HEXHAM ROAD CONSULTATION

Hexham has its say

Housing services have been carrying out consultation with Hexham road residents to find out what is important to them.  

In October, all households on the Hexham Road estate received a questionnaire asking them what they liked and disliked about the estate and what improvements they would like to see in the area where they lived.  525 questionnaires were sent out and through a combination of posting questionnaires, door knocking and telephone calls, almost one fifth of households responded.  

Overall responses were positive but there were some common themes to the concerns including anti-social behaviour, communal areas and block security in flats, community involvement and wider estate issues.  All of the responses were analysed and a further survey went out to everyone on the estate in February. The survey outlined what people had told us and gave them a choice of options for work to tackle some of the concerns that had been raised and asking them to rank each response in order of priority.  Again through postal returns and door knocking we have now received almost 100 back.  Once analysed these will be put into a programme of works for the coming year.  

We will be working with local people to ensure that the improvements will  enhance what local people like about the estate, tackle those things that are  not so good about the estate and to make it an area that people are proud to give as their address.

For more information about the Hexham road survey please contact us through ricse@reading.gov.uk .

